
  
 
 

 
 

 
 
Welcome to Serano Aqua Park Resort 
Where the azure waters of the Red Sea meet sunlit shores, Serano Aqua Park Resort offers the perfect 
escape for families and couples seeking fun, sun, and joy. Immerse yourself in the vibrant aqua park, a 
splash-filled paradise for all ages. With spacious rooms and suites, many boasting stunning sea views, 
this all-inclusive Hurghada retreat is just 25 kilometers from the international airport and 16 kilometers 
from the bustling city center. 
 
 

Hotel Facilities
• Free Wi-Fi throughout 

the Resort 
• 24-hours Front Desk 
• Concierge Service 
• Express Check-In/Out 
• Multilingual Staff 
• Luggage Room 

• Guest Experience Centre 
• Taxi/Limousine Service 

(chargeable) 
• Laundry Service 

(chargeable) 
• ATM Machine (with 

exchange possibility) 

• 24-hours On-call Doctor 
(chargeable) 

• Gift/Souvenir & Jewelry 
Shops  

• Elevator 
 

 
 
Meetings & Events 
Serano Aqua Park Resort offers several venues for your event. We are prepared to host your 
meeting, conference, wedding, or any other type of event at our open beach side, poolside, 
and garden spaces. We also have a well-equipped conference room with a screen, a wireless 
microphone, TV, Computer, overhead projector and a flip chart which is tailored to your event’s 
requirements. 
 

 Size (m2) Banquet Style U-Shape Style Theatre Style 

Conference Room 150 50 Seats 60 Seats 85 Seats 

 
 
 
 
 

Address: KM 11 Ahia Road, North Hurghada, Red Sea, Egypt 
Telephone: +2 065 350 2600 
Hotline: +(202) 16032 
Resort’s Email: Info@rivieraaquapark.com  
Reservation Email: Reservation@rivieraaquapark.com 
General Manager: Mohamed Asser 
General Manager’s Email: GM@rivieraaquapark.com  

mailto:Info@rivieraaquapark.com
mailto:GM@rivieraaquapark.com


  
 
 
 

Room & Bed Capacity  

Room Type No. 
Rooms Description Size (m2) 

Club Standard Room 
(Back-/Pool View) 

244 
Bedroom with King Size Bed or Twin Beds, 
Bathroom with Shower, Balcony/Terrace. 32 

Club Family Suite 
(Pool View) 8 

2 Bedrooms: King Size Bed & One Bedroom with 
Twin Beds, Bathroom with Shower, Balcony. 52 

Standard Room 
(Back-/Garden-/Pool-/Partial 
Sea-/Sea-/Panoramic Sea 

View) 

269 
Bedroom with King Size Bed one with Twin Beds, 
Bathroom with Shower, Terrace/Balcony. 32 

Family Bunk Bed 
(Back View) 

18 Bedroom with King Size Bed and Bunk Bed, 
Bathroom with Shower, Balcony. 33 

Bungalow Room 
(Garden-/Pool View) 26 

Bedroom with King Size Bed or Twin Beds, 
Bathroom with Shower, Terrace. 33 

 Bungalows Family Room 
(Garden-/Pool View) 

29 
2 Bedrooms: King Size Bed & One Bedroom with 
Twin Beds, Bathroom with Shower, Terrace. 44 

Executive Suite 
(Sea View) 

1 
2 Bedrooms: King Size Bed & One Bedroom with 
Twin Beds, 1 Bathroom with Shower, Kitchenette, 
Terrace with Garden. 

90 

Total Rooms 595   
 
Room View 

Room View Panoramic 
Sea View 

Sea 
View 

Partial Sea 
View 

Pool 
View 

Garden 
View 

Terrace 
View 

Back 
View 

Club Standard Room  - - - 208 - - 36 

Club Family Suite - - - 8 - - - 
Standard Room 5 24 41 32 18 53 96 

Family Bunk Bed - - - - - - 18 
Bungalows Room - - - 22 4 - - 
Bungalows Family 

Room 
- - - 8 21 - - 



  
     Executive Suite  - 1 - - - - - 

Total 5 25 41 278 43 53 150 
 

Room Facilities 
• SAT HD/LED TV 
• Wi-Fi (free of charge) 
• Telephone 
• Safe Box  
• Luggage Rack 
• Air Conditioning 
• Mini-Bar 

• Coffee & Tea-Making 
Facilities  

• Hairdryer & Magnifying 
Mirror 

• Aurora Senses Bathroom 
Amenities 

• In-Room Dining Services 
(chargeable) 

• Iron & Ironing Board (upon 
request) 

• Bathroom with Shower 
• Balcony or Terrace  
• Connected Rooms available 
• Smoking & Non-Smoking 

Rooms available

Restaurants 

Name Seating 
Capacity 

Opening Hours 
(Summer) 

Opening Hours 
(Winter) 

Type of  
Serving 

Giardino 
Restaurant 500 Indoors 

07:00 – 10:30 
13:00 – 15:00 
19:00 – 22:00 
22:30 – 01:00 

07:00 – 10:30 
12:30 – 14:30 
18:30 – 22:00 

 22:30 – 01:00 

Open Buffet 
International Cuisine 

Basilico 
Restaurant 70 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 

Italian Cuisine 
Gamila 

Restaurant 160 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 
Egyptian Cuisine 

Manzoku 
Restaurant 40 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 

Asian Cuisine 
Frida 

Restaurant 52 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 
Mexican Cuisine 

Poseidon 
Restaurant 40 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 

Greek Cuisine 
Burger 

Boulevard 
Restaurant 

140 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 
Burger House 

Felucca* 
Restaurant 50 Indoors 19:00 – 22:00 18:30 – 22:00 À la Carte 

Seafood Cuisine 
*Chargeable 

 
Snacks 

Name Seating 
Capacity 

Opening Hours 
(Summer) 

Opening Hours 
(Winter) 

Lobby Bar 
(Tea Time) 

250 Indoors 
60 Outdoors 15:00 – 17:00 15:00 – 17:00 

Aqua Pool Bar 
(Snacks) 30 12:00 – 17:00 12:00 – 17:00 



  
Bars 

Name Seating 
Capacity 

Opening Hours 
(Summer) 

Opening Hours 
(Winter) 

Lobby Bar 250 Indoors 
60 Outdoors 24-hours 24-hours 

Le Bistro Bar 150 10:00 – 18:00                          10:00 – 17:00                          
Splash Pool Bar  10:00 – 18:00 10:00 – 17:00 
Aqua Pool Bar 30 10:00 – 18:00 10:00 – 17:00 

Beach Bar - 10:00 – 18:00 10:00 – 17:00 
Shisha Café** - 18:00 – 00:00 18:00 – 00:00 

*Adults Only  
          **Chargeable 
 

Recreation & Leisure Facilities: Aqua Park 
 

Name Pool Depth (cm) Opening Hours 
(Summer) 

Opening Hours 
(Winter) Sun Loungers 

Aqua Park 120 10:00 – 12:00                     
15:00 – 17:00 

10:00 – 12:00 
14:00 – 16:00 40 

 
 

Water Area & Perimeter 
 
Featuring 10 Slides: Rafting slide, Compact slide, Free-fall slide, Multi slide, Space Hole & Rainbow 
slide. Serano Aqua Park Resort provides the best outing for the entire family. 
Kids Play Zone with 5 sliders adapted to small Children: Octopus, Rabbit and Snake. 
Minimum height to use the slides is 120cm. 

 
Pools & Beach 

Pool Depth (cm) Size (m3) Sun Loungers Minimum Maximum 
Main Pool 1 120 180 850 70 

Splash Pool* 
(Heated in Winter) 

180 180 350 30 

Aqua Pool 120 120 450 40 
Bikini Pool 120 120 750 60 

Kids Pool 
(Heated in Winter) 45 45 150 10 

Kids Aqua Pool 45 45 150 10 

Club Main Pool 40 160 750 30 
Club Pool 1 120 120 170 10 
Club Pool 2 120 120 170 10 

Club Kids Pool 60 60 120 10 



  
Private Beach (Length)   210m 300 

*Adults Only 
Spa & Wellness  
 

Spa 

Opening Hours: 10:00 – 19:00 (chargeable) 
Sauna, Jacuzzi, Steam Bath, Turkish Bath, Massage & Treatment 
Rooms 
Age: (+16) 

Gym Opening Hours: 08:00 – 20:00 (free of charge) 
Age: (+16) 

Kids Club  
 

Name: Kids Planet 
Opening Hours 09:00 – 22:00 

Languages English, German, Russian 
Age 3 – 12 Years 

 
SUNRISE Kids Planet is led by Professional Caretakers. 
We set up a Kids Club with several programs including:
• Kids Swimming Pool 
• Kids Playground 
• Kids Food Corner 
• Sports Activities 

• Arts and Crafts 
• Painting and Cooking 
• Daily Educational, 

Entertaining Sports &  

Activities                                          
• Mini-Disco 
• Baby-Sitting Service 

available (chargeable)
 

 
Water Activities 
 
• Aqua Park (10 slides) 
• Aqua Aerobics 

• Water Polo • Swimming 
Competitions 

 
 
Extra Charge: 

• International Diving Centre  
• Wind Surfing 
• Kite Surfing 

 
Sports Activities 

 
• Beach Volleyball 
• Table Tennis 

• International Animation 
Team with daily Programs 
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